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2016 FINANCIAL YEAR CORPORATE GOVERNANCE COMPLIANCE 
REPORT

Turkcell İletişim Hizmetleri A.Ş.’s (“Company”) Corporate Governance Principles 

Compliance Report of the year 2016; has been prepared in accordance with the 

format specified with the decision n.2/35 published in the Capital Markets Board 

(“CMB”)’s Weekly Bulletin n.2014/2 dated 27th of January 2014 and outlined in the 

sections given below.

SECTION 1- STATEMENT OF COMPLIANCE WITH CORPORATE GOVERNANCE 
PRINCIPLES

We have begun to implement corporate governance mechanisms in parallel with 

the corporate governance efforts that we launched as of the Company’s IPO and 

accelerated in 2003 by establishing an Investor Relations Department; this step 

was based on the belief that maintaining high standards of corporate governance is 

crucial to the perpetuation of successful business practices and the generation of 

long-term economic value for the Company’s shareholders.

Within the activity period that ended on the 31st of December 2016, our Company 

has adopted and implemented the corporate compliance principles specified in the 

annex of the Communiqué on Corporate Governance. On the other hand, considering 

the current situation, principles that are not yet complied with, so far have not led to 

any conflicts of interest between the stakeholders.

In the relevant sections of the report, necessary explanations are given regarding 

the principles that are not yet complied and complied with the corporate governance 

principles specified in the annex of the Communiqué on Corporate Governance, 

during the activity period that ended on the 31st of December 2016. Specific actions 

taken regarding compliance to the corporate governance principles within this period 

is summarized below;

Regarding the corporate governance principle 1.3.10 which specified in the annex 

of the Capital Markets Board (“CMB”)’s Communiqué on Corporate Governance 

numbered II-17.1 (“Communiqué”) and was applicable in the 2016 activity period; 

the Donation Policy of our Company which is accepted with our Company’s Board 

of Directors’ resolution n.1280 taken on the 28th of January 2016, was approved by 

the shareholders at the ordinary general assembly meeting held on the 29th of March 

2016. 

With our Company’s Board of Directors’ resolution n.1280 taken on the 28th of 

January 2016; in order to prevent bribery and corruption in all the activities of 

Turkcell and its affiliates, necessary principles, rules and risks were determined, 

decreased, and managed while responsibilities for providing information and 

reporting on this issue were determined. Thus, in order to protect the integrity and 

reputation of our Company, the “Anti-Bribery and Corruption Policy” was accepted 

and put into practice. 

Within 2016, there were no related party transactions or significant transactions 

that were not approved by the independent members and thus had to be presented 

for the approval of the general assembly. 

SECTION 2 – SHAREHOLDERS

Shareholding Structure (31st of December 2016)

SHAREHOLDER NOMINAL 
VALUE (TRY THOUSAND)

SHARE 
(PERCENTAGE)

Turkcell Holding A.Ş. 1,122,000 51.00%

Free Float 1,077,004 48.95%

Other(*) 996 0.05%

Total 2,200,000 100.00%

Within the framework of the announcement made via Public Disclosure Platform 
(“KAP”) on the 6th and 7th of December 2016; Sonera Holding B.V. made an 
application to the Merkezi Kayıt Kuruluşu A.Ş. (Central Registry Agency), to convert 
Turkcell shares into tradable shares with nominal value TRY 287,632,179.557 and 
that were registered in the Board.

(*) The number of Company shares pledged by certain entities are 995,509 as of December 31, 2016.  

2.1. Investor Relations Department

The communication between Turkcell İletişim Hizmetleri A.Ş. and its investors is 

maintained, in line with the corporate governance principles, through the Investor 

Relations Department which serve under the Investor Relations and Merger and 

Acquisition Directorate, reporting to the Deputy General Directorate of Finance. 

The duties stipulated in the article 11 of the Communiqué on Corporate Governance 

numbered II-17.1 are performed by our Company’s full-time employees whose 

contact details are given below.

Investor Relations and Merger and Acquisition Director: Zeynel Korhan Bilek

Address: Turkcell Küçükyalı Plaza, Aydınevler Mahallesi İnönü Caddesi No:20 B Blok 

Küçükyalı Ofispark 34854 Maltepe/Istanbul

Phone: +90 (212) 313 18 88

e-mail: korhan.bilek@turkcell.com.tr 

Investor Relations Executive: Yeşim Tohma(1) 

Address: Turkcell Küçükyalı Plaza, Aydınevler Mahallesi İnönü Caddesi No:20 B Blok 

Küçükyalı Ofispark 34854 Maltepe/Istanbul

Phone: +90 (212) 313 18 88

e-mail: yesim.tohma@turkcell.com.tr

Licenses: Capital Market Activities Level 3 License No: 210035Corporate Governance 

Rating License: 702144

Investor Relations and Business Development Directorate position was restructured 

as Investor Relations and Merger and Acquisition Directorate, and Zeynel Korhan 

Bilek was appointed to this position as of the 1st of November 2016. Until the 1st of 

November 2016, this position was assumed by Nihat Narin.

The main activities of the Investor Relations Department in 2016 are briefly 

summarized as follows:

• The maintenance of the records with respect to the correspondences between the 

investors and the Company as well as other information and documents has been 

ensured in a reliable, safe and up-to-date manner and the transactions at Central 

Registry Agency have been coordinated with the Legal Department.

(1)Due to Yeşim Tohma leaving her position; as of 23rd of January 2017, Capital Markets and Compliance Executive 
Emre Alpman was appointed for the vacant position of Yeşim Tohma who was Investor Relations Department 
Executive and within this scope a Member of the Corporate Governance Committee.
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• The questions addressed to the department and the shareholders’ requests for the 

information regarding partnership during the reporting period, excluding those 

re ardin  undisclosed information considered as con dential and trade secret, have 

been responded in an open and transparent manner either face-to-face or through 

various communication means in accordance with the Disclosure Policy of the 

Company.

• Ordinary general assembly meeting convened in the respective term was held in 

cooperation with the related departments and the Legal Department in accordance 

with the provisions of the applicable law, Articles of Association and other internal 

rules and regulations.

• Methods to facilitate the participation of shareholders in the general assembly 

meetin  and to stren then communication durin  the meetin  have been developed  

an Investor Package containing documents, of which shareholders can make use, has 

been created  and the website is re ularly updated so that shareholders can have 

constant and open information.

• The Company’s shares performance, and domestic and international comparable 

Company nancial and operational benchmark analyses have been conducted and the 

outcomes of these studies have also contributed to the Company’s communication 

strategies.

• In addition to material disclosures made in accordance with the legislation, the 

coordination of the communication with the public has been ensured, meetings with 

investors and analysts have been made, additionally conferences, panels, seminars and 

road shows have been participated by payin  re ard to the ful lment of obli ations 

arising from the capital markets legislation including any issue related with the 

corporate governance and the public disclosure.

urin  20 , the Investor elations epartment participated in 3 investor conferences  

convened 27 investor meetings at the Company headquarter, and communicated with 271 

analysts and investors. Over 1,000 information requests were received during the year via 

phone or e-mail, all of which were responded to.

The Investor Relations Department regularly provides the Board of Directors with a 

report regarding the operations which are carried out. Additionally, the strategy plan 

regarding the Investor Relation pertaining to the following year is presented to the CFO 

at the end of each year.

2.2. The Use of Shareholders’ Rights to Obtain Information

No discrimination is made between the shareholders in using shareholders’ right to obtain 

information and review. All shareholders have right to obtain information and review. In 

the Articles of Association, there is no provision, limiting the right to receive information. 

The Company’s shareholders and stakeholders made many requests for obtaining 

information concerning various subjects throughout the year 2016. These requests, 

e cludin  those concernin  undisclosed information considered as con dential and trade 

secret, were responded in an open and transparent manner within the shortest time 

possible in accordance with the Disclosure Policy of the Company.

The Company launched its website (www.turkcell.com.tr) in 1996 and began to provide 

its both local and foreign shareholders the information foreseen for the website within 

the CMB’s Corporate Governance Principles in both Turkish and English, under the 

Investor Relations section of the website allowing them to exercise their right to receive 

information. Updating and monitoring information posted on the Company’s Investor 

Relations website was carried out under the responsibility of the Investor Relations 

Department.

As per the regulations, the disclosures made to the Public Disclosure Platform (KAP) to 

public disclosure were also provided to those registered in the Company’s database by 

e-mail, social media and smartphone application, both in Turkish and in English.

urin  the year, no information or disclosures which could in uence the e ercisin  of 

shareholding rights were published on the website of the Company.

The appointment of a special auditor has not been separately included in the Company’s 

Articles of Association since this is a right vested to the minority shareholders by law. 

During the period, no requests for the appointment of a special auditor were submitted.

2.3. General Assembly Meetings

Call for the general assembly meeting is made, in a manner that will make sure the 

Company reaches the maximum number of shareholders possible, minimum three 

weeks prior to the general assembly meeting date via Public Disclosure Platform 

(KAP), Electronic General Assembly System (EGKS), Company’s corporate website and 

Turkish Trade Registry Gazette. Furthermore, before the general assembly meeting an 

“informative document” regarding the agenda items is prepared and publicly disclosed. 

All announcements and disclosures are made in conformity with the Turkish Commercial 

Code (TCC), capital markets legislation, CMB regulations and decisions, and the Articles 

of Association. 

As per article 410 of the TCC, upon the call made by the Board of Directors of our 

Company, 2015 ordinary general assembly meeting of our Company was held on the 

29th of March 20  at the Company head uarter located at the address of Aydınevler 

Mahallesi, İnönü Caddesi, o 20/3 , C Blok, Conference all, Küçükyalı O spark, 3 5 , 

Maltepe, Istanbul. 

The call for the general assembly meeting to be held on the 29th of March 2016 was 

made in conformity with the TCC, CMB Corporate Governance Principles and Articles 

of Association, and in a way that will cover the agenda items, via Turkish Trade Registry 

Gazette n.9025 published on 4th of March 2016 and Dünya newspaper published on 4th 

of March 20  and eni afak newspaper published on th of March 2016, as well as the 

Electronic General Assembly System, the Company’s www.turkcell.com.tr web address, 

and the Public isclosure Platform  and within the stipulated timeframe by sendin  

registered letter to registered shareholders, and informing them about the meeting date 

and agenda. Furthermore, within the scope of the Corporate Governance Principle n.1.3.1, 

all information such as the annual report, nancial statements re ardin  the eneral 

Assembly, was made available for shareholders’ review electronically on the Company 

website and physically at the Company headquarter. Simultaneously, a call was also 

made to the shareholders abroad. No media member was invited to the general assembly 

meeting, and the meeting results were immediately shared with the public.

ollowin  items were included On the a enda of the eneral assembly meetin  approval 

of the balance sheets and pro t-loss accounts re ardin  20 5 activities, release of the 

members of the Board of Directors for the relevant periods, discussion and approval of 

pro t distribution for the relevant period, and determinin  the pro t distribution date, 

approval of the amendments, made as per CMB’s consent and Ministry’s approval, to the 

Company’s Articles of Association, in order to comply with the New Turkish Commercial 

Code n. 02 and the Capital Markets aw n. 3 2, determination of the term of of ce 

and election for the new members of the Board of Directors, determination of the 

remuneration of the members of the Board of Directors, appointment of an independent 

auditor for the year 2016, discussion and approval of the proposal regarding the 

Company’s Donation Policy within the scope of the corporate governance principles, 

presentation of information on the aids and donations made in 2015, discussion and 

approval of the Board of Directors’ proposal made with regard to determination of 

the upper limit of the donations to be made in 2016, starting from the beginning of 

20  accountin  period  discussion and approval of the proposal to authorize  within 

the framework of CMB’s Communiqué n.II-22.1 On Buy-Backed Shares – the Board 

of Directors share buy-back program, and authorization of the Board of Directors for 

carrying out the transactions which will be made within the scope of this program, 

authorization of the members of the Board of Directors of the Company in accordance 

with the provisions of article n.395 and n.396 of the TCC, informing the shareholders 

about the revenue or bene ts obtained by, and collaterals, pled e, mort a e, and sureties 

iven by the Company for the bene t of third parties within the framework of CMB 

regulations.
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The members of the Board of Directors, other relevant persons, the personnel and 

the auditors responsible for preparing the financial statements are present at the 

general assembly meeting in order to provide necessary information and answer any 

questions about the specific items on the agenda. 

During the general assembly meeting, the chairman of the meeting has paid utmost 

attention to cover the agenda items in an objective and detailed manner with a clear 

and understandable method, and thus the shareholders were given opportunity to 

express their opinions, and ask questions under equal circumstances. During the 

general assembly meeting, shareholders’ questions that do not interfere with trade 

secrets are directly answered. In case the question is not relevant to the agenda or 

in case it is too broad to be answered immediately, a written answer is given by the 

Investor Relations Department to such questions as soon as possible, and the answer 

is publicly disclosed. During the ordinary general assembly meeting held in 2015, no 

question was asked within this scope.

The proposal made considering our Company’s cash projections, future expectations 

regarding its activities, investment plans, and the circumstances in the capital 

markets and in line with our Company’s Board of Directors’ resolution n.1294 taken 

on the 29th of March 2016, on distribution of dividend in cash, which corresponds 

to approximately 58% of the net distributable profit of the fiscal year 2015, was 

presented for the shareholders’ approval and rejected by majority vote at the 

ordinary general assembly meeting held on the 29th of March 2016. 

Our Company adopts and implements the corporate compliance principles. However, 

even the mandatory amendments, that must be made in order for the Articles of 

Association to comply with the principles and determined by the resolution of the 

Board of Directors and in line with CMB’s approval, presented for the shareholders’ 

approval at the ordinary general assembly meeting held on the 29th of March 2016 

upon receiving Ministry of Customs and Trade’s permission; sufficient decision 

quorum was not met and no resolution was reached within this regard, as a Board of 

Directors’ decision to be resolved. The aim is to make the necessary amendments to 

the Articles of Association during the next general assembly meeting. 

On the other hand, the process for electing independent members was not launched 

due to ongoing issues to be settled in court between the controlling shareholders 

of the Company. The item on the agenda of the ordinary general assembly meeting 

held on the 29th of March 2016, on the election of other members of the Board of 

Directors and determination of their term of office, could not be voted due to the 

fact that no candidates were nominated. In this context, the aim is to comply with 

the principle n.4.3.7 at the following general assembly meeting.

The proposal of the Board of Directors made within the framework of CMB’s 

Communiqué (II-22.1) on Buy-Backed Shares and for the adoption of the Board 

of Directors’ share buy-back program, and for the authorization of the Board of 

Directors to carry out the transactions which will be made within the scope of this 

program, was presented for the shareholders’ approval and rejected by majority vote 

at the ordinary general assembly meeting held on the 29th of March 2016. 

2.4. Voting Rights and Minority Rights

Pursuant to the Articles of Association of the Company, there are no privileges 

granted regarding the voting right for any group or shareholder.

The minority shareholders and stakeholders are not represented in the Board of 

Directors and the ratio stated in the TCC and CMB provisions concerning minority 

rights are applied.

However, three independent board members serve to represent all shareholders, 

particularly minority shareholders, and stakeholders equally.

The Company has no reciprocal shareholding relation with its affiliates and subsidiaries 

and thus no situation which would require voting rights stemming from such a 

relationship to freeze at the general assembly meeting has taken place as of December 

31, 2016.

2.5. Dividend Rights

In the Articles of Association, there are no privileges granted on the participation to the 

Company’s profit. All shares have equal right with respect to the right to receive dividend.

The Company has a specific and consistent Profit Distribution Policy that is determined 

considering the provisions of the TCC, Capital Markets Law, tax codes and other 

respective legislation and the Articles of Association. This policy was presented for the 

shareholders’ approval at the general assembly meeting, and it was also included in the 

annual report and publicly disclosed on the Company’s website.

The minimum information that will enable the investors to foresee the principles and 

procedures for distribution of the profit that will be made by the Company in the future, 

is included in the Company’s Profit Distribution Policy that was set with the Board of 

Directors resolution taken on the 13th of May 2013, and revised, in accordance with the 

capital markets legislation, with the Board of Directors resolution n.1104 taken on the 

18th of February 2014 to present for the approval of the general assembly. A balanced 

policy between the shareholders’ and Company’s benefits is pursued in Profit Distribution 

Policy, that is given below in full text. 

Our Company’s Profit Distribution Policy; 

Our Company aims to distribute at least 50% of the distributable net profit in cash. This 

policy is subject to our Company’s cash projections, future expectations regarding its 

activities, investment plans, and the circumstances in the capital markets. Regarding 

the issue of dividends, a separate resolution is taken by the Board of Directors for each 

accounting period and this resolution is subject to the approval of the general assembly. 

Dividend distribution shall be initiated on the date that will be determined by the general 

assembly, provided that dividend distribution is made until the end of the year in which 

the general assembly meeting is held. The Company, in conformity with the provisions of 

applicable legislation, may consider distributing advance dividend or distributing dividend 

in equal or varying payments. 

Moreover; in order to create more added-value for its shareholders, the Company 

may consider buy-back of its own shares within the scope of the above mentioned 

circumstances and relevant legislation.

At the ordinary general assembly meeting held on the 29th of March, the proposal 

-considering our Company’s cash projections, future expectations regarding its activities, 

investment plans, and the circumstances in the capital markets- of our Company’s 

Board of Directors’ accepted with resolution n.1294 taken on the 29th of March 2016, 

to distribute dividend in cash, which corresponds to approximately 58% of the net 

distributable profit of the fiscal year 2015, was presented for the shareholders’ approval 

and rejected by majority vote.

2.6. Transfer of Shares

While there is no limitation in the Articles of Association of our Company with respect 

to the transfer of shares, the provisional article 4, clause 1, paragraph c, phrase 3 of the 

Authorizing Regulation in Electronic Communications Sector states that Information 
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and Communication Technologies Authority shall be informed with regard to “all share 

transfers, acquisitions and movements”, within one month at the latest, and phrase 4 states 

that written approval of the Information and Communication Technologies Authority is 

required for “share transfers, acquisitions and movements resulting in change of control”.

SECTION 3 – PUBLIC DISCLOSURE AND TRANSPARENCY

3.1. Corporate Website and Its Content

Turkcell’s corporate website (www.turkcell.com.tr) was launched in 1996 in order to 

provide shareholders, stakeholders and the general public with information in an open, 

clear and timely manner. Turkcell has disclosed the Communiqué on Corporate Governance 

Principles as well as resolutions and announcements concerning the implementation of 

these principles published by the Capital Markets Board on the Company’s corporate 

website under the Investor Relations section (http://www.turkcell.com.tr/en/aboutus/

investor-relations) and regularly provides updates. The website content is also provided 

in n lish. The Company website additionally includes matters speci ed in the corporate 

governance principles.

3.2. Annual Report

The independently audited annual report for the 2016 accounting period was prepared – in 

a detailed manner that will enable the public to reach full and accurate information about 

the Company activities and in accordance with the Article 518 and the third paragraph of 

Article 516 of the Turkish Commercial Code– including the minimum content stipulated in 

the Ministry of Customs and Trade “Regulation on Determining the Minimum Content of 

the Annual Reports of the Companies” provisions and the 8th Article of the Capital Markets 

Board (“CMB”) Communiqué on “Principles Regarding Financial Reporting in the Capital 

Markets”.

SECTION 4 – STAKEHOLDERS

4.1. Stakeholder Communication

Turkcell informs its stakeholders by organizing pre-scheduled and regular meetings such 

as communication meetings for employees, platforms where the employees can put across 

their ideas and provide their suggestions, supplier events for the members of the supply 

chain, business partner events for the partner companies of Turkcell for providing value-

added services and dealership meetings. Information is shared at periodic meetings, and/or 

through e-mail and intranet system.

The Company has set policies and procedures to inform its employees and stakeholders.

It is possible for Turkcell customers to reach the Company for their questions through 

various communication channels. Questions can be communicated in writing or verbally 

through Turkcell Customer Services Call Centers and Video Customer Services at 532 

or 5325320000, over Turkcell Service accounts on social media, complaint sites or via 

government institutions and organizations. Although the Company receives questions or 

complaints through various channels, these are directed to one center which handles and 

resolves them as necessary. The Company has established a necessary infrastructure for 

transferring complaints through relative channels and this infrastructure is continuously 

updated.

4.2. Participation of Stakeholders to the Management

There is no special arrangement concerning the participation of stakeholders to the 

mana ement  however, when re uired, stakeholders (themselves)/senior mana ers are 

invited to participate in Board of Directors meetings in order to provide information. 

Shareholders and other stakeholders are represented by independent members of the 

Board of Directors.

4.3. Human Resources Policy

The main principles of our Company’s Human Resources Policy are to provide high ethical 

standards determined by Turkcell Common Values and Business Ethic Rules by adopting the 

responsibilities of the employees against society, the market, the Company and each other.

Human Resources (HR) processes within the Company are developed by an 

Organizational Development team reporting to the Deputy General Directorate of 

Business Support, and the Turkcell Employee Relations Management Department 

executes these processes.

 

The duty and the authority of conducting employee relations have been assigned to 

eyfettin a lam, the ecutive ice President of Business upport. The main tasks of 

the said individuals are to secure employee commitment, and to enhance organizational 

ef ciency, to desi n all  strate ies, policies and implementations and to ensure their 

implementation in accordance with our strategic priorities.

Written procedures and guidelines concerning all human resources processes 

(recruitment, career movements, performance and talent management, human 

resource plannin , compensation and bene ts, or anizational development and process 

improvements, internal communication) are available and these documents are kept in a 

portal that is accessible by all employees. Furthermore, employees are informed about 

these subjects on a regular basis via internal postings and e-mail.

In Recruitment, Training & Development, Performance and Talent Management, Career 

Management, Compensation and other human resources processes, all employees 

are treated equally in accordance with the equal opportunities policy without any 

discrimination of ethnicity, language, religion, race or gender.

In 2016, the Company had not received any complaints of discrimination from its 

employees.

Job descriptions, performance and rewarding criteria were determined with the internal 

guidelines of the Company and these documents are kept in a portal that is accessible by 

all employees.

4.4. Code of Ethics and Social Responsibility

Code of Ethics

The Company’s Code of Ethics has been regulated by Turkcell’s internal directives of 

Common Values and Business Ethics Rules. Turkcell’s Business Ethics Rules are in unity 

with Turkcell’s policies, values and principles, and all employees including the senior 

management are requested to comply with them.

Each employee of Turkcell is obliged to notify the cases and the allegations which may 

constitute a contradiction with the rules and the regulations set forth in Turkcell’s 

Common Values and Business Ethics Rules Handbook or which cause reasonable doubt 

or concern for constituting such a contradiction to Turkcell’s Ethics Committee through 

suitable noti cation channels. Bein  a part of the stakeholders, the employees may 

directly inform the Audit Committee or indirectly inform them via internal forms on the 

intranet, or by telephone, or e-mail the Ethics Committee regarding transactions that 

are contrary to the legislation and are unethical. On the other hand, the transactions of 

other stakeholders such as customers and suppliers which are contrary to the legislation 

and are unethical are conveyed to the Ethics Committee or the Audit Committee by way 

of noti cation and complaint.

In general, the Code of Ethics is posted on the Company’s corporate website, under the 

Investor Relations section under the Corporate Governance heading. These codes of 

ethic are complementary to other related policies, codes of conduct, and guides that 

have already been published or shall be published by the Company. Training programs 

and noti cations are provided to employees throu h various channels durin  the year in 

order to increase their awareness and acknowledgement with respect to the Common 

Values and Business Ethics Rules.

Ongoing and new social responsibility projects of the Company in 2016 are listed below.
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Contributions to Education

Turkcell Scholarship Programs

In 2016, more than 6 thousand students were supported with the scholarship 

programs granted by our Company.

People without Boundaries

In order to increase the competency of disabled children who need special education 

and to help them join in social life, our Company, in collaboration with the Turkish 

Ministry of Education, supports employment and disabled students’ education with 

the “No Barrier Education Program”. In 2015-2016, workshops and technology 

classes were established in 47 schools covered within this aim.

Moreover, in collaboration with Istanbul Social Enterprise, İBB and Metro Istanbul, 

“Turkcell Dialogue Museum” was turned into a permanent museum organizing the 

“Dialogue in the Dark” exhibition, which offered the opportunity to experience the 

visually impaired people’s Istanbul, and the “Dialogue in Silence” exhibition, which 

gave the visitors the chance to step into the world of the hearing impaired.

My Dream Companion

Our Company provides a free service called My Dream Companion for the visually 

impaired to access information content such as current news, articles, audio books, 

education programs, magazines; giving them the opportunity to use audio navigation 

in shopping malls, and audio decoding technologies in cinemas. 

Furthermore, Turkcell Academy provides visually impaired and hearing impaired 

individuals with special education under the “Education without Boundaries” 

category. Our Company, in collaboration with the Federation of the Hearing Impaired, 

organized “Turkish Sign Language” trainings and trainings that teach visually 

impaired individuals to use special smartphones with iOS and Android. 

Turkcell Whiz Kids Project 
The “Whiz Kids Project” was out into practice under the supervision of the Ministry 

of National Education for developing talented students with new generation 

technology and education. Within the scope of the project, for talented students 

to have project-based education after school in BİLSEMs (Science and Art Centers) 

through the 7 regions of Turkey, our Company created specially designed laboratories 

at 7 BİLSEMs targeting technological productivity with “do it yourself” culture. 

A Power Alliance for Aid a goodwill protocol covering a TRY 5 million aid package, 

has been signed between the Turkish Red Crescent and our Company. 

Collaboration between Turkcell and Maya Foundation

“Project Lift”, a program designed and implemented by Turkey’s Maya Foundation to 

rehabilitate Syrian child refugees in Turkey, was under the spotlight in Brussels on 

Thursday. The project became a topic of discussion at the European Parliament in a 

session hosted by the MEPs of the “Friends of Turkey” group. Later in the day, the art 

exhibition “Through a Child’s Eyes: The Syrian Refugee Story” was officially opened 

with Turkcell’s (NYSE:TKC) (BIST:TCELL) support in the prestigious Bozar Centre for 

Fine Arts in the capital of the European Union.

Other

Our Company, represented the telecommunications community in the first-ever UN 

World Humanitarian Summit held in Istanbul on May 23rd and 24th. Our Company 

became the first telecommunication company in Turkey signing the “Humanitarian 

Connectivity Charter” launched by GSMA (World GSM Association) and supported 

by OCHA (the Office for the Coordination of Humanitarian Affairs).

Contribution to Sports

For many years, our Company has continued its contribution so that sports develop 

in Turkey, and Turkish athletes and national teams are praised in national and 

international arenas. In 2016, our Company continued to support team sports such 

as basketball, football, sailing and cycling, and individual sports such as athletics, 

swimming, running, fishing and golf.

Our Football and Basketball Sponsorships

Since 2005, our Company has been the “Main Sponsor” for the sponsorship of 

our National Football Team. This year, our Company in collaboration with the 

Football Clubs Association, has also become the “Spor Toto Super League Official 

Communication Sponsor”.

Furthermore in August, our Company also continued its support for football with the 

“Turkcell Super Cup” sponsorship.

At the same time, our Company continues to support the National Basketball Team 

for 14 years. This year, sponsorship support was given also to the Women’s National 

Team within the scope of the contract that was extended until 2019.

Visually Impaired National Football Team and Turkcell Sound Seers League

Our Company continues to be the “Main Sponsor” of the Visually Impaired National 

Football Team, giving its name as the sponsor of the Turkcell Sound Seers League. 

Other Branches

Until 2020, as we plan to invest TRY 28 million in our Swimming and Athletics 

Performance Projects, that we launched in 2013 under the supervision of the 

Ministry of Youth and Sports, our Company continues to provide support in this 

direction. 

Turkcell became the first brand to support the Turkish Olympic team in the history 

of our country as a result of the collaboration with the Ministry of Youth and Sports 

and General Directorate of Sports. 

Moreover, the second Turkcell Gallipoli Marathon, Turkey’s first thematic marathon, 

was held on the 2nd of October and a sapling was planted for each runner within the 

scope of the marathon as the “Turkcell Peace Forest” was established in Çanakkale. 

This project was combined with Letters to Çanakkale Project; 10 thousand saplings 

were planted in the pine forests of the Güzelyalı region, which had been destroyed 

in the fire.

Our Company became the technology and communication sponsor for the 52nd time 

Presidential Cycling Tour of Turkey.

Organizing events such as Turkcell Platinum Golf Challenge, Turkcell Platinum 

Bosphorus Cup and Turkcell Platinum Alaçatı International Fishing Tournament, our 

Company also supports many athletes under different branches. 
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Contribution to Culture –Art 

Our Company has been the Communication and Technology Sponsor of Istanbul 

Modern since 2012.

In 20 , our Company also became the Communication and Technolo y sponsor of akıp 

abancı Museum, and started offerin  ticket services to facilitate museum entrance with 

the “My Ticket on Mobile” (Biletim Cepte) service. 

Our Company has organized 32 events under the name of Turkcell Starry Nights event, 

and has also become the main communication and technology sponsor of EXPO 2016 

Antalya.

Sustainability at Turkcell

As an integrated communication and technology company in Turkey, we are aware 

of our environmental responsibilities, and thus we locate our environmental impact 

areas and manage our operations with these areas in mind. We outline our projects 

that are managed with this vision, under three main topics. As we publicly shared 

the sustainability mana ement approach of Turkcell İleti im izmetleri A. . and its 

sustainability practices and performance in the operating period between January 1, 2014 

and December 31, 2015, we also issued a comprehensive report to share our 2015 carbon 

footprint projects and outputs including CDP Turkey (Carbon Disclosure Project). Also in 

20 , we ful lled all responsibilities related to reenhouse as standards and continued 

to be the rst telecom operator in Turkey receivin  the I O 0  - Calculation and 

eportin  of Corporate reenhouse as missions  certi cate in 20 5. As a conse uence 

of our comprehensive projects in progress, we have been entitled to be listed in the BIST 

Sustainability Index for 2016-17.

SECTION 5- BOARD OF DIRECTORS

5.1. Structure and Formation of the Board of Directors

According to the provisions of the second paragraph of article 17 of the Capital Markets 

Law No. 6362, Ahmet Akça, Atilla Koç and Mehmet Hilmi Güler have been appointed as 

the independent board members under the resolution no. 2013/8 of the CMB dated 11th 

of March 20 3 for holdin  this of ce until the election of independent board members 

in place of them duly or until the adoption of a new resolution related thereto by the 

CMB in order to ensure the ful lment of the re uirement with respect to the election 

of independent board members amon  the Corporate overnance Principles  Mehmet 

Bostan and Bekir Pakdemirli have been appointed as the board members under the 

resolution no. 2013/27 of the CMB dated 15th of August 2013 pursuant to the provision 

of the sub-para raph (k) of the rst para raph of the article 2  of the Capital Markets 

Law No. 6362 in place of the board members who have been elected in general assembly 

meeting dated 29th of April 2010 for a duty period of 3 years and whose duty periods 

have expired but their successors could not be elected by the shareholders to hold this 

of ce until election of new members by the Company s eneral assembly meetin  in 

accordance with the legislation or appointment of other members by the CMB in addition 

to 3 independent board members appointed pursuant to the resolution no. 8/271 of CMB 

dated 11th of March 20 3 and  rik ean Christian Antoine Belfra e and an rik ean 

udber  noti ed to the CMB by onera oldin  B  have been appointed as the board 

members under the resolution no.2013/30 of the CMB dated 13th of September 2013 for 

2 board memberships remained vacant as a result of e -of cio appointments made to 

the Board of Directors under resolutions no. 8/271 and 28/921 of the Board dated 11th 

of March 2013 and 15th of Au ust 20 3 respectively in order to hold this of ce until the 

election of new members by the Company’s general assembly meeting in accordance with 

the legislation or appointment of other members by the CMB.

Following the appointment of the board members made by the CMB, the Board of 

Directors of Turkcell currently consists of 7 (seven) non-executive members meeting the 

independency criteria in total and 3 (three) of them are independent members.

Résumés of the members of the Board of Directors of our Company are given under the 

“Board of Directors” section in 2016 Annual Report, and there was no situation publicly 

disclosed on Company’s corporate website that would breach independence of the 

independent members in this period.

For the Board of Directors Chairman and members to make business that interfere with 

Company activities, on their own account or on behalf of others, and to become partners 

in companies that make such business, general assembly’s approval is required within the 

scope of Articles n.395 and n.396 of the TCC. 

Members of the Board of Directors can freely communicate and express their views 

without any in uence. There have been female members in the Board of irectors in 

the previous years  nevertheless, no tar et ratio (not less than 25 ) and time for the 

presence of female members in the Board of Directors has been determined, and no policy 

in order to reach these targets has not been created yet. 

Our Company has af liate companies and subsidiaries. There is no restriction for the 

members of the Board of Directors of the Company to assume duties outside the 

Company in these companies’ management due to the fact that such action would be for 

the bene t of the roup. uties of the members of the Board of irectors outside the 

Company are listed in the table above.

5.2. Principles of Activities of the Board of Directors

The agenda of the meetings of the Board of Directors is prepared by the Chairman of the 

Board of Directors, who takes into account requests made by members of the Board of 

Directors and executives. The Board of Directors met 9 times in total during the year 2016 

via physical participation and teleconference. The overall rate of attendance at these 

meetings was 89%. The resolutions in the meetings were adopted with unanimity at a 

rate of 87%.

In order to assure proper attendance, Turkcell set the schedule of the Board meetings 

to be held in the followin  year at the end of the current year and noti ed the members 

within this regard. Thus, the members are offered the opportunity to schedule their 

activities according to their meetings, and the date of the next board meeting is also 

determined taking the requests of the members into account at each board meeting. In 

urgent matters, additional meetings can always be convened without waiting for the next 

meeting date. Invitations to the meetings are sent via e-mail. In line with the corporate 

governance principles, the secretariat which has been set up within the structure of the 

Board of Directors informs the board members by notifying the agenda of the meeting 

and the documents related to the agenda, writes and archives the discussions conducted 

by the Board members during the meetings on a report, and records the reasons of the 

counter votes regarding matters for which a different opinion has been expressed. 

As per Articles of Association: board meetings are possible with there being a quorum of 

at least ve members at the meetin . At board meetin s, ordinary resolutions are taken 

with four af rmative votes at the meetin s where ve members are present and with ve 

af rmative votes at the meetin s where more than ve members are present.

Neither the Chairman of the Board of Directors nor the Board members hold any 

preferential voting rights or the right to veto the resolutions made by the Board of 

Directors. All board members, including the Chairman, have equal voting power.

Powers and responsibilities of the members of the Board of irectors are clearly speci ed 

in the Articles of Association. These powers are used in conformity with the principles 

speci ed in the internal directive that was issued with our Board of irectors  resolution 

n.1269 taken on the 17th of December 2015, registered on the 25th of February 2016, and 

announced on the 2nd of March 2016 – as per the n.367 and n.371 of the TCC. 

Any damage to the Company which may be caused by the failures of the Board members 

during the performance of their duties has been insured and the insurance limit in the 

September 2015 – September 2016 period was accepted as USD 400 million and USD 

734,983.19 were paid as insurance premiums.
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BOD MEMBER 
NAME-SURNAME

DUTY DUTIES WITHIN THE 
GROUP

DUTIES OUTSIDE THE 
GROUP: COMPANY NAME

DUTIES OUTSIDE THE 
GROUP: TITLE/POSITION

TERM OF 
OFFICE 
REMAINING 
TERM OF 
OFFICE

Ahmet Akça Chairman of the 
Board of Directors

- lifecell LLC Chairman 
of the Board of Directors 
- Kule Hizmet and 
İşletmecilik A.Ş. Chairman 
of the Board of Directors

(1) Akça Lojistik Hizmetleri ve 
Ticaret A.Ş. 
(2)Bezmiâlem Vakıf Üniversitesi

(1) Chairman of the Board of 
Directors 
(2) Chairman of the Board of 
Trustees

Until 
replacement

Mehmet Hilmi Güler Board Member - Superonline İletişim 
Hizm. A.Ş. Chairman of 
the Board of Directors

(1) ICBC Turkey Bank A.Ş. (1) Board Member Until 
replacement

Atilla Koç Board Member -Kuzey Kıbrıs Turkcell 
Chairman of the Board of 
Directors -Kule Hizmet 
ve İşletmecilik A.Ş. Board 
Member

- - Until 
replacement

Mehmet Bostan Board Member - (1) Vakıf Pension 
(2) Pension Supervision Center 
(3) Turkish Tennis Federation 
(4) Sovereign Wealth Fund of 
Turkey 

(1) Board Member 
(2) Board Member & General 
Manager 
(3) Board Member 
(4) Chairman of the Board of 
Directors &General Manager

Until 
replacement

Bekir Pakdemirli Board Member - Fintur Holdings B.V. 
Representative of the 
Board Member - Kuzey 
Kıbrıs Turkcell Board of 
Directors Vice Chairman 
- TÖHAŞ Chairman of 
the Board of Directors 
-Turkcell Finansman A.Ş. 
Chairman of the Board of 
Directors

(1) Adres Danışmanlık Ltd. Şti. (2) 
McCain Foods Limited (3) Tarkem 
Tarihi Kemeraltı A.Ş. (4) Anatolia 
Autism Foundation (5) Capital 
Markets Investors Association 
(6) Albaraka Türk Katılım 
Bankası A.Ş. 
(7) Gürtel Telekomünikasyon 
Yatırım ve Dış Ticaret A.Ş.

(1) Chief Consultant 
(2) Director 
(3) Board Member 
(4) Member of Board of 
Trustees 
(5) Association Member 
(6) Board Member 
(7) Board Member

Until 
replacement

Jan Erik Rudberg Board Member CJSC “Belarusian 
Telecommunication 
Network” Chairman of the 
Board of Directors

(1) Hogia AB 
(2) Kcell JSC 
(3) PJSC Megafon

(1) Chairman of the Board 
of Directors (Independent ) 
(2) Chairman of the Board 
of Directors (Independent) 
(3) Board Member 
(Independent)

Until 
replacement

Erik Jean Christian 
Antoine Belfrage

Board Member -lifecell LLC Board 
Member - Kule Hizmet 
ve İşletmecilik A.Ş. Board 
Member

(1) KIBI AB (2) Eramet Steel 
(3) Philippines Republic 
(Stokholm) 
(4) The International Council of 
Swedish Industry 
(5) International Chamber 
of Commerce - Corporate 
Responsibility and Fighting 
Corruption Committee 
(6) International Chamber of 
Commerce - Finance Committee 
(7) The Trilateral Commission 
(8) Sigtunaskolan Humanistiska 
Laroverket (Sigtuna School) 
(9) SEB Marcus Wallenberg (10) 
Investor AB Jacob Wallenberg

(1) Board Member 
(2) Board Member 
(3) Honorary Consul General 
(4) Chairman of the Board of 
Directors 
(5) Chairman 
(6) Vice Chairman 
(7) Board Member 
(8) Chairman 
(9) Advisor to Chairman (10) 
Advisor to Chairman

Until 
replacement
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5.3. Number, Structure and Independence of the Committees Established Under 

the Board of Directors

In order for the Board of irectors to properly ful ll its duties and responsibilities 

the following committees have been established under the Board of Directors: Audit 

Committee, Corporate Governance Committee, Early Detection of Risks Committee, 

Compensation Committee, and Candidate Nomination Committee. Board of Directors 

determined the committees’ tasks, their working principles and members, and 

relevant information was publicly disclosed as an outline on the Company website.

All members of the Audit Committee are independent members of the Board 

of Directors. Chairman of the Corporate Governance, Early Detection of Risk 

Committee, Compensation and Candidate Nomination Committee are also 

independent members of the Board of Directors. Early Detection of Risk Committee, 

Audit Committee and Candidate Committee are composed of three members  

Corporate Governance Committee and the Candidate Nomination Committee 

composed of ve members. 

Throu hout the nancial year of 20 , the Audit Committee, Corporate overnance 

Committee, Compensation Committee and Early Detection of Risks Committee 

carried out their operations. The following resolutions were taken during the 

meeting of our Company’s Board of Directors dated 19th of August 2013 regarding the 

distribution of work in the committees:

 

• the Audit Committee to be constituted of Ahmet Akça, Mehmet Hilmi Güler and 

Atilla Koç, our independent Board members  Ahmet Akça to be appointed as the 

chairman of the Committee

• the Early Detection of Risks Committee to be constituted of Mehmet Hilmi 

üler, Mehmet Bostan and Bekir Pakdemirli  Mehmet ilmi üler to be 

appointed as the chairman of the Committee

• the Corporate Governance Committee(2)  to be constituted of Mehmet Hilmi 

üler, Mehmet Bostan and Bekir Pakdemirli  Mehmet ilmi üler to be 

appointed as the chairman of the Committee

• the Compensation Committee to be constituted of Atilla Koç, Mehmet Hilmi 

üler and Mehmet Bostan  Atilla Koç to be appointed as the chairman of the 

Committee

• the Candidate Nomination Committee to be constituted of Ahmet Akça, Mehmet 

ilmi üler, Atilla Koç, Mehmet Bostan and Bekir Pakdemirli  Ahmet Akça to be 

appointed as the chairman of the Committee.

Due to the fact that the Chairman of the Board of Directors is an independent 

member, he also assumes position in the Audit Committee and the Candidate 

Nomination Committee while the General Manager does not assume any position in 

any of the committees. 

As per the corporate governance principles, there are no executive members in the 

committees, except the “Investor Relations Department” executive and Investor 

Relations and Mergers and Acquisition Director in the Corporate Governance 

Committee. Due to the structure of the Board of Directors, members of the Board of 

Directors may assume duties in more than one committee.

Necessary resources and support is provided by the Board of Directors for the 

committees to ful ll their tasks and duties. Committees may invite necessary 

managers/directors to their meetings, and take their opinions. 

Committees convene frequently enough, and they prepare all work in writing, 

and keep record of all their activities. Reports covering the information about the 

activities of the committees and meeting results are presented to the Board of 

Directors.

Information about the committees established under the Board of Directors is 

available under the Corporate Governance topic of the Investor Relations Section on 

the Company’s website (www.turkcell.com.tr).

5.4. Risk Management and Internal Control Mechanism 

urin  the process of selectin  the independent e ternal auditor  the Audit 

Committee considers the competencies and independence status of the independent 

audit rms, and advises the Board of irectors presentin  a report about the most 

suitable audit rm. 

During our Company’s Ordinary general assembly meeting held on 29th of March 

20 , Ba aran as Ba ımsız enetim ve erbest Muhasebeci Mali Mü avirlik 

A. . was appointed as the Company auditor for auditin  our Company s nancial 

statements of 2016 as per the TCC. (3)

Moreover, the Internal Audit Function operates with the Board of Directors and is 

responsible for the auditin  of Turkcell İleti im izmetleri A. . and all of the roup 

companies which are subsidiaries, and reports the results of the audit carried out 

in line with the International Standards for the Professional Practice of Internal 

Auditing to the Audit Committee. The auditing activities of the Internal Audit 

function mainly comprise of operational audits conducted pursuant to annual audit 

plans and audits in accordance with Article 404 of the Sarbanes-Oxley Act.

Operational audit activities are carried out according to annual audit plans prepared 

with respect to a risk based audit approach. Through conducting operational audits, 

Internal Audit function evaluates and improves effectiveness of risk management, 

control, and governance processes and provides assurance to help Turkcell 

accomplish its objectives.

On the other hand, as we are listed on the New York Stock Exchange in the United 

States, audits are conducted within the framework of the annual plan to provide 

assurance in terms of the adequacy and effectiveness of internal control system 

across Turkcell and Turkcell roup companies, of which nancials are consolidated, 

and whether this structure operates effectively, in compliance with the provisions 

of Article 404 of the Sarbanes-Oxley Act, which all publicly traded companies are 

re uired to comply with. All sta es from the plannin  sta e to the speci ed internal 

control insuf ciencies and followin  and concludin  actions of the audit activities 

carried out in accordance with said Article are reported to the Audit Committee, CEO 

and CFO at regular intervals.

The Internal Audit Unit also provides consultancy in current matters and matters 

requested by the management.

The Internal Audit Unit reports the compliance practices as per Sarbanes Oxley Rule 

Act Section 404 to the Audit Committee while Corporate Risk Management Unit 

reports to the Early Detection of Risks Committee. The Internal Audit mechanism 

operates with a risk based audit approach. Within this scope, functionally and 

institutionally probable risks are continuously monitored, where the risk analyses 

resulting from these conducted operations constitute the main input of audit 

activities.

(2)Investor Relations and Merger and Acquisition Director Zeynel Korhan Bilek and Investor 
elations and Mer ers and Ac uisitions epartment ecutive e im Tohma oined the 

committee on the 1st of November 2016. As of 23rd of January 2017, Capital Markets and 
Compliance nit ecutive mre Alpman was appointed for the vacant position of e im 
Tohma.

(3)As of 2th of ecember 20 , Ba aran as Ba ımsız enetim ve erbest Muhasebeci Mali 
Mü avirlik A. . s (Independent Auditor and inancial Consultant Company) tradename was 
chan ed to PwC Ba ımsız enetim ve erbest Muhasebeci Mali Mü avirlik A. ..
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Furthermore, there is an Enterprise Risk Management (ERM) process which 

comprises identifying the risks that may affect Turkcell’s performance in achieving 

its targets, coordinating risk analysis activities, planning necessary actions, 

sharing, reporting and following the outcomes with the Company management. 

The Enterprise Risk Management Unit is responsible for coordinating the ERM 

process under the supervision of the Group Internal Audit Directorate. The Turkcell 

Enterprise Risk Management Unit aims to develop an approach, where the risk 

management process is conducted in an integrated manner with the fundamental 

management processes. While enabling this, a framework associated with 

the process was identified in accordance with an Enterprise Risk Management 

procedure as per the COSO ERM framework and ISO 31000 standard. During the 

risk identification and evaluation period, different methods such as workshops, 

brainstorming sessions, reports from risk contacts, thorough interviews, research 

reports, etc. are used. Thus, the objective was to extensively identify, evaluate and 

effectively manage risks causing uncertainties.

As of the end of the financial year of 2012, the “Early Detection of Risks Committee” 

has been in operation in order to perform activities in a manner affiliated with the 

Board of Directors within the scope of article 378 of the TCC and the Communiqué 

on Corporate Governance of the CMB. The Early Detection of Risks Committee 

supports the Board of Directors by performing studies for the purpose of early 

diagnosis of the risks which may jeopardize the existence, development and 

continuity of the Company, implementing the necessary measures related with 

the identified risks and managing the risks. The Committee reports to the Board of 

Directors once every 2 months and the reports are sent to an independent audit 

Company. The Board of Directors regularly provides an evaluation regarding the risks 

affecting the Company through the Early Detection of Risks Committee.

The Enterprise Risk Management Unit is responsible for coordinating the risk 

assessment and risk avoidance activities at departments as well as reporting the 

results to the Early Detection of Risks Committee within the scope of Enterprise Risk 

Management methodology. During this process, the ownership of the risks and the 

responsibility of risk avoidance activities belong to the business and not transferred 

to the responsibility of the Enterprise Risk Management Unit.

In 2000, Turkcell formulated its business continuity plans in a manner also 

encompassing its technical operations and repositioned its business continuity plan 

as Business Continuity Management by broadening the extent thereof in 2004.

With the restructuring in 2011, the scope of the program expanded so as to comprise 

Turkcell Group companies and suppliers. Turkcell Group Business Continuity 

Management System has been structured and certified in a manner ensuring the 

continuity of our call, messaging, Internet and societal security services as per the 

“ISO 22301, Societal security - Business continuity management systems” standard. 

Regular drills are conducted for our business continuity plans formed by considering 

the customers’ expectations, corporate policies and legal obligations in order to 

guarantee their operation in emergency cases.

Thanks to our geographically dispersed technical infrastructure, extensive coverage, 

solution partner network, mobile exchanges, additional capacity, emergency centers 

and extensive experience in handling emergencies enable us to minimize the impact 

of risks as much as possible and additionally, the experience of our Group companies 

in customer services, our high speed fiber-optic infrastructure, data storage services 

and our experienced software development teams allow us to effectively manage 

any disasters from another center, thereby ensuring the continuity of our activities.

5.5. Strategic Goals of the Company

With the vision of “Converged Communications and Technology Services Company 

with Globally Relevant Services”; as Turkcell Group, our aim is to be the converged 

telecom leader in Turkey, to become the leader in the region by being one of the top 

two in every country we are present, and to offer globally relevant services with 

over 100 million users. To achieve these goals, we have set our values as working 

together to create value for customers, colleagues, shareholders and ecosystem 

partners. We adopt a culture that gives value, works together to create value, and 

that focuses on superior customer experience, that differentiates with technology 

leadership and solution-oriented approach. Our strategy on this route is to 

strengthen our position in Turkey, expand in existing and new markets, develop and 

spread the digital services; and focus on sustainable shareholder return.

5.6. Financial Rights

The shareholders were informed with a separate agenda topic at the ordinary 

general assembly meeting held on 26th of March 2015 within the framework of 

the Remuneration Policy approved with the decision of the Company’s Board 

of Directors and made public on the Company’s website. During the financial 

year 2012 a Compensation Committee, which is responsible for determining the 

remuneration principles that apply to the Board members and senior management 

taking into account the long-term strategic goals of the Company, for setting out the 

remuneration criteria for the Board members and senior management’s performance 

and makes compensation recommendations to the Board, had been established.

All rights, benefits and remuneration provided to board members and senior 

management on a cumulative basis and the criteria along with remuneration 

principles used in the determination of these are being shared with the public 

through the Company’s Remuneration Policy and annual reports. Within this 

scope, the sum of the payments made to the members of the Board of Directors 

and executives within the framework of the Remuneration Policy is also publicly 

announced in the footnotes of our financial statements. Not presenting the benefits 

on a per-person basis did not lead to any conflict of interest.

The total benefit paid and provided to the key management personnel amounts to 

TRY 60 million 544 thousand for the financial year which ended on December 31, 

2016.

In addition to their salaries, the Company provides fringe benefits to the directors 

and the executive officers as well as contributes to their pension plans. The Company 

is obliged to contribute to such pension plans at a certain percentage of the 

employee’s salary.

With the scope of the resolution adopted at general assembly meeting dated 29th 

of April 2010 for the payment of net EUR 250,000 per year to the Chairman of the 

Board of Directors and net EUR 100,000 per year to each member of the Board of 

Directors during the period of their service, said payments are continued.

No loans, credits or assurances such as the surety for benefit are granted to board 

members and senior executives of the Company.
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